
 
Troubleshooting 
Checklist 

 

Would you be willing to answer a few questions to give me a better idea as 
to how best to help you? 

1. Is the thermostat showing that it has power? (Does the light come on 
when you press a button? If not, have you tried to replace the battery in 
the thermostat? Is there a low battery indicator?) 
 

2. Is the fan on auto or manual setting? Can you make the fan come on by 
switching it to manual?  (If not, are you able to see if the circuit breaker 
is tripped? It will be in a diƯerent position than the other switches.) 
 

3. Does the unit try to start? Does it start then stop? Does it run but makes 
noise? 
 

4. Is the unit blowing cold air (instead of heat) or warm air (instead of 
cooling)? Is it heating/cooling but not keeping up with the thermostat? 
 

5. Are you able to check if the disconnect switch near the outdoor unit is 
turned on? 
 

FOR CSR: If you are not able to get the unit working OR if there is no power 
to the unit OR if the unit has power but is not providing heat or cooling, 
collect customer/prospect information in database and schedule a tech 
call at a mutually agreeable time. If this is an emergency, follow emergency 
guidelines. 


